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Determine information that is appropriate for new owners and operators. | Step 2-Design seminar or training. .
J Step 3-Review with existing licensees and make any necessary adjustments. Step 4-Implement or market as
part of new owneroperator process. J Step 5-Assign staff to implement. Ld Step 6-Obtain feedback from
ownersoperators for improvement. Provide Regional Licensee Seminars TARGET POPULATION: All retail
licensees. GOALS: H Keep licensees updated on changes in the laws and regulations. H Promote open dialogue
between the ABC and the industry it regulates. H Encourage licensees to contact the appropriate government
agencies with questions and concerns. H Encourage licensees to avail themselves of the free educational and
training programs and materials offered by the ABC agency. DESCRIPTION: ABCs can invite retail licensees to
seminars that include information from all agencies responsible for their operation under their states
regulationlaw. The seminars are intended to provide updates, discuss changes, answer questions and help keep
licensees operating within the law. They also provide an opportunity to showcase the resources designed to
help conduct responsible operations available to licensees. ACTION STEPS: Provide Training and Responsible
Alcohol Management Service to Stadiums and Other Large Public Venues TARGET POPULATION: Training is
intended for all employees of public assembly facilities: H Banquet staff H Concessions H First aid H Front office
H Guest services B In-seat staff B Maintenance H Management H Parking lot attendants Police B Restaurant
servers Retail staff H Security H Suite attendance H Ticket sellers B Ticket takers H Ushers H...
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